
TEN YEAR WARRANTY
Cabinets, Doors, Legs, Drawer Runners, Handles, Wire Ware & Laminate Benchtops

Effective Date
1 January 2026

Document ID
8.25

Coverage
10 years (components) /
Lifetime (Grass hardware)

Warranty Activation Details

Field Details

Date Purchased

Purchased From

Customer Name

Customer Address

Customer Phone No.

Customer Email Address

Thank you for purchasing Amorini Australia products for your home. Please complete the information above and return to
your place of purchase to activate the warranty.

1. About This Warranty

This warranty is provided by Amorini Australia Pty Ltd (ABN 55 109 941 755) of 28 Starr Avenue, North
Plympton SA 5037. You may contact us on (08) 8376 7904.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You
are entitled to a replacement or refund for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods
fail to be of acceptable quality and the failure does not amount to a major failure.

The  benefits  under  this  warranty  are  in  addition  to  your  rights  and  remedies  under  the  Australian
Consumer Law. Nothing in this warranty excludes, restricts, or modifies your rights under the Australian
Consumer Law.



Please ensure that you attach the tax invoice that records the purchase of your products to this warranty
certificate and retain  both documents  in  a  secure place.  These documents  constitute  proof  of  your
purchase and may need to be produced in the event of a claim.

Amorini  Australia  is  a  supplier  of  joinery  components  and  does  not  provide  installation,  fabrication,
delivery, or other trade services. This warranty covers the Products only, as supplied by Amorini Australia,
and does not extend to any installation, fabrication, or other trade work carried out by a third party. We
recommend engaging a suitably qualified and licensed trade professional for installation.

2. Warranty Term

Amorini warrants that all its cabinets (comprising the panels, doors, legs, drawer runners, handles, and
wire ware) and Laminate benchtops (“Products”) will be free from defects in materials and workmanship
for a period of ten (10) years from the date of supply. Drawer runners and hinges supplied by Grass are
additionally covered by Grass’s own lifetime warranty on that hardware.

3. What Is Covered

In honouring this warranty, Amorini will, at its option, either:

Repair the whole or any part of the defective Product; or
Replace the whole or any part of the defective Product with a substitute part of similar quality.

Any defective Product removed or returned becomes the property of Amorini. Goods presented for repair
may be replaced by refurbished goods of the same type rather than being repaired. Refurbished parts
may be used to repair the goods.

4. What Is Not Covered

Nothing in this warranty excludes, restricts, or modifies your rights under the Australian Consumer Law.
Amorini is not obliged to comply with its obligations under this warranty unless the Products have been
paid in full.

This warranty does not cover defects caused by any of the following:

An act or acts of God, any natural occurrence, or other circumstances not within the control of Amorini
(such as fire or water damage).
Any act by any person, whether by error, neglect, or intentional or unintentional misuse, which in any way
alters the appearance and/or structure of the Products supplied by Amorini.
The Moisture Resistant board (MR) used in the manufacture of Amorini cabinets has high moisture
resistance, but is not waterproof. MR board will not deteriorate if water, steam, and oil spills are wiped off
immediately; however, MR board will deteriorate if water, steam, or oils are left to soak into the material, in
which case this warranty does not apply.
Any damage or alteration to the Products arising from faulty or incorrect installation.
Any damage to Products caused during delivery.
Any party other than Amorini repairing or altering the Products without its prior written consent.
Natural fading or damage due to direct or indirect exposure to ultraviolet light or sunlight.
Normal wear and tear. Abrasives and solvent cleaners should not be used to clean Products — wipe with
a moist, warm cloth and dry immediately.
Damage caused by impacts or accidental damage.
Products used for non-domestic purposes (such as commercial, public use, outdoors, or in a corrosive
environment).
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Freight costs. Amorini Australia is a supply-only business; freight for the return of a Product for
assessment, and freight for the delivery of a repaired or replacement Product, are not covered by this
warranty and remain the responsibility of the customer.

5. Claims Procedure

To make a warranty claim, the customer needs to submit,  together with the warranty claim, proof of
purchase for the Products, and:

Any replacement or repair needs to be first authorised in writing by Amorini Australia or its appointed
representative.
A replacement product may not be reasonably available from Amorini Australia in the same shape, type,
or colour as the original product covered by this warranty. If a replacement product of the same shape,
type, or colour is not reasonably available, Amorini Australia reserves the right to provide a replacement
product of as close a shape, type, and colour match as is reasonably possible from Amorini Australia’s
then-prevailing product range in satisfaction of its obligations under this warranty.
If Amorini Australia is unable to replace or repair a defective product which is covered by this warranty,
Amorini Australia shall, at its sole discretion, refund the purchase price of the products, in accordance
with the timing limitations and percentages expressed in this warranty.
The customer must hand over the products to Amorini Australia or its appointed representative.

Amorini Australia uses only the best products from the world’s leading suppliers, and our products are backed with a 10
year warranty on components and a lifetime warranty on Grass hardware.

Document ID: 8.25. Amorini Australia Pty Ltd (ABN 55 109 941 755), 28 Starr Avenue, North Plympton SA 5037.
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