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Ten Year Limited Warranty

Effective Date Document ID Coverage
1 January 2026 8.26 10 years, cascading

Warranty Activation Details

Field Details

Date Purchased
Purchased From
Customer Name
Customer Address
Customer Phone No.

Customer Email Address

Thank you for purchasing Mirostone for your home. Please complete the information above and return to your place of
purchase to activate the warranty.

1. About This Warranty

This warranty is provided by Amorini Australia Pty Ltd (ABN 55 109 941 755) of 28 Starr Avenue, North
Plympton SA 5037. You may contact us on (08) 8376 7904.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You
are entitled to a replacement or refund for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods
fail to be of acceptable quality and the failure does not amount to a major failure.

The benefits under this warranty are in addition to your rights and remedies under the Australian
Consumer Law. Nothing in this warranty excludes, restricts, or modifies your rights under the Australian
Consumer Law.
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Please ensure that you attach the tax invoice that records the purchase of your Mirostone worktop to this
warranty certificate and retain both documents in a secure place. These documents constitute proof of
your purchase and may need to be produced in the event of a claim.

Amorini Australia is a supplier of Mirostone and does not provide installation, fabrication, delivery, or
other trade services. This warranty covers the Mirostone worktop only, as supplied by Amorini Australia,
and does not extend to any installation, fabrication, or other trade work carried out by a third party. We
recommend engaging a suitably qualified and licensed solid surface fabricator for installation.

2. Warranty Term

Mirostone is designed to last and is backed by a 10 year limited warranty. Amorini Australia warrants that
it will, subject to this warranty, replace or repair the Mirostone worktop if it fails due to any defect in
materials or workmanship during the first ten (10) years from the date of purchase, subject to the
cascading coverage in Section 3.

3. What Is Covered

Amorini Australia’s responsibility under this warranty is limited to the following time periods (inclusive,
commencing on receipt of goods) and percentage coverage:

Period Coverage

Year1-3 100% of material covered
Year 4 -6 75% of material covered
Year7 -9 50% of material covered
Year 10 25% of material covered

To the extent permitted by law, Amorini Australia’s liability under this warranty (including in relation to
any breach of a guarantee under the Australian Consumer Law) is limited to the replacement or repair of
the Mirostone worktop, or the cost of replacing or repairing the Mirostone worktop, only. Slight colour
variations can occur between production batches of the Mirostone worktop; Amorini Australia cannot
guarantee that materials used to facilitate repairs can be matched exactly to existing worktop material.

4. What Is Not Covered

Nothing in this warranty excludes, restricts, or modifies your rights under the Australian Consumer Law.
This warranty does not cover the following circumstances:

« Where a defect is caused by physical abuse, misuse, accident, exposure to excessive heat, exposure to
excessive moisture, the use of solvents or inappropriate cleaning products/materials, improper
maintenance, normal ‘wear and tear’, scratches, scuffs, burns, stains, or excessive weight.

» Where Mirostone has been moved from its original place of installation.

- General fading or discolouration or damage due to direct and indirect light (exposure to direct sunlight
should be avoided).

« Damage caused by improper installation, site preparation, or site maintenance.
« Faulty workmanship by any person other than Amorini Australia.

- Damage caused by any material modification or misuse, resulting from non-compliance with the
associated installation procedures.

« Where Amorini Australia has not been notified of the defect within 7 days from the first time someone
becomes aware of it.
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* Freight costs. Amorini Australia is a supply-only business; freight for the return of a Mirostone worktop for
assessment, and freight for the delivery of a repaired or replacement worktop, are not covered by this
warranty and remain the responsibility of the customer.

Except as provided in this warranty, and as far as the law allows: Amorini Australia will not be liable in
either tort or contract for any loss or direct, indirect, consequential, or incidental damages arising out of
the use of a Mirostone worktop; Amorini Australia makes no other warranty of any kind, whether express
or implied, with respect to the Mirostone worktop; and Amorini Australia specifically disclaims any
implied warranties of merchantability and fitness for a particular purpose other than interior or
decorative surface use.

5. Claims Procedure

To make a warranty claim, the customer needs to submit, together with the warranty claim, proof of
purchase for the Mirostone worktop, and:

+ Any replacement or repair needs to be first authorised in writing by Amorini Australia or its appointed
representative.

« A replacement product may not be reasonably available from Amorini Australia in the same shape, type,
or colour as the original Mirostone solid surface product covered by this warranty. If a replacement
product of the same shape, type, or colour is not reasonably available, Amorini Australia reserves the right
to provide a replacement product of as close a shape, type, and colour match as is reasonably possible
from Amorini Australia’s then-prevailing product range in satisfaction of its obligations under this
warranty.

« If Amorini Australia is unable to replace or repair a defective Mirostone worktop which is covered by this
warranty, Amorini Australia shall, at its sole discretion, refund the purchase price of the Mirostone worktop
only, in accordance with the timing limitations and percentages expressed in this warranty.

» The customer must hand over the Mirostone worktop to Amorini Australia or its appointed representative.

Document ID: 8.26. Amorini Australia Pty Ltd (ABN 55 109 941 755), 28 Starr Avenue, North Plympton SA 5037.
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